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[<Rfffll*0>ttH] 

[if**l ] i»*»E»KJ:oTAa**r**^ 

[If** 2 ] If** 1 SE*^-^* ^ h Crff 'J 9 

r £ fc<Z)Hlosp*9iiiiB*MS:ftW'f"5r. <ka>£>ft£it* 
3® 1 |E«c^^^- v?^ ^ h SrffJ 9 a T 5 Zfrffio 
[If** 3 ] If** 1 IB*o^— Sr» DSt 20 

[ft** 4 ] If** 1 E**>^-^~ >- h *« 9 US T 

n?cD|g— o * £ fc tb \z.Wk<o=-— *J * ^ h ^ 

[St** 5 ] ft** 4 |E*c<^-v^ ^ h «:« 9 3 T 
3i— ^ =r. v h ^ir u?Sr 3d Atria* x y ~f 

6> * 5 If* * 4 |E*W>3i— *J *yhSr«9SX5*fto 
[IS** 6 ] IS** 4 |Ett<&:*- 5* * > V ( 9 3 T 

S tt 5t o fl^s * -T ^-e fc 5 t 5 StJlE^ X 

^*«K3tSyW^b^SIb^^— «S'J (AND tff«S: 
git65ii^64 5 IS** 4 lE*o^ — ^yf Srf'J 50 
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[ W** 7 ] If** 4 Ktt^-^* ^ h £f ij DST 

3 fee 

tf* (DNIS) ttfSSrg^asr fc^e>*5»#*4lB« 
(^x-^y h Sritfl 9 ST5 * fe> 
[if** 8] »*«lia«c^-^*^ hSrfdOST 

s*^n/cS*&ic^^5 / >^< t t>WA^(og-(7)x- 

v?^ >- h Sr^«-r^ n t ^b«5M ** 1 IE«t<^^-^ 
[if** 9 ] if** 8 B«<D3i— i^* ^ h Srfij 9 iiT 

»r©x- * >- h |r« 5ST5ri:^45 if** 8 
[lf**l 0] »**9E«t^3i-^*^hS:«0S 

*&®i£^M S: PfilMt £ JttSfi" 4 r. i: ft ^ if ** 9 IB 
[if**l 1] if**l 0|E*^3i— h^fiJ9 

hfc#J9 ^T^I t^bftSif**l 0lB«c^3. 

[|f**l 2] if**l llEm^-^^^hSrWO 

P?^>ft< t tWAWlZ^x->?xy hfcf(5 ST 

WfMK*<JV^T»I103z— > h Sr^tR-f 5 C t 
ft5ff**l lEIRo^-^^^hSrWoaTa^fe, 
[if**l 3] «*<7?Bp*>f ^«BWwft*.5fc«> 
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1 4 ] if #3S 1 3 h £r#/S 

t> en*- - V =r. >- h £ tiltW 9 US T 5 
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-tZ^tfrhteZ »** 1 5 B*<0 J.- v** V h Srfd 9 
70 [1**51 7] 5E*<03i-^*^hS:«l9 

£f«J9^-C52ffe, 

[H*3Sl 8] W#*l 7lEi»<^-v^>'h£fi]9 
Z>^bfrhteZ> IS*fg l 7IS«c^^-^^> / hS:S | ] 

[W**2 0] 9fE«cC0^-^^^ h^S'J9 

C05piQ^Sr«-ni-v>^V h\z£oX%LV®Lt>ntz.W<D$t 

— ^ai^h^)|IB<oSSS:t>< ^i:^5>*Slf*«2 0IE 
I»*«2 2] »#3S2 llE*^-^*^ hSr#J9 

[111**2 3] »**2 lE*<03i-^*^hS:td9 
50 lT5*S-efcot, $^>^> 
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[000 1] 
[0 0 0 2] 

<^J:5*^^^^tt, — AS*-, ttttW)3i— v^^h^ 
[0 0 0 3] Ltfbtf, iBtttt. -t<ows^*tw, - 

bTV^ Q *ft*&HHtB£*fl (PSTN) ^fefittfc: 

;tfc*b5 SUPPRESS (A CD) tt, 3i- 

[0 0 0 41 i^^rATIl P?Srfit)fe5^^^ s 

»j-*-:x/*— S&S'B 1 (AND <DJ: 5<*«^l£«fcoT, A 

[0 0 0 5] ACD^^^5/^i-afc»lC 7t 
Wct>\ <@JS'J^>i^a5fet-ASi*^aEU'^</u (T— 

l/#<D/<—~ fe>"r— v ? 4r*Dx.fc9, sSvMii£C5* -tb 
— : force managemennt package) Ci^RoTV^ 

[0006] 0S©^?y7^^u^aa 
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[0 0 0 7] flaSUco^yv — ^Sr^^y^^^-TSS'J^ 
h£--Stlw«tf>. #31— v^y Hc^^/ufffflBSrf'JOa 

[00 0 8] 

[0 0 0 9] -^r^?;!, tt^x-^xy h^-^t:^ 
^bna<lr r.6X*li. fcS— oco^/u— /C»t57- 

1 0A^-v;xyhS:g*t5 20(7)8^^^ 
— flxt-. v^y N^*®^:^— 1 8 A 
com— s?* y h<Dfrm&irZ>o 
[ooio] if«)tt#<03i— v^xy bfc& 

^"5Iig"C^V>JCbTfcfflJS"efca o 3i— v^iyh n 

30 [ooii] &x<n^—i?^>'bfr--ffi\zM£>bftZ>t 
:5T11 ^y7^ y^JL1Bt>!9li, fit, »8fcO 
T— 9^*K*<5^iatf4bftt\ «EbT, ^^5/77 

Stta o A CDfciibT 3. £ <Dfi®te<E>fctf> 

[0 0 12] 

^ [BWfirHWt-rSfcft^Sl 111**1 »-BBto«akfiS 

SI- «t o t A5 nf SrSIS^x - y x y M:f)0it5* 

a-f"5fc*^1BjR^3i— ^y^^ ^Sr^S^x 
^/^£, 3i— v 5 ^^ h^/u— yiz^j&ZixZM&t*-— 
i?=*^ h^t^K^<5v^T> If^x-^xyh^- 

3i— v^zn^ N^-^3i-^^y- HzftStifci* 

50 -r >f y^l-S<5v^-C^/u~^ / >^< £ 4>fsiA75^3i— 
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[0013] n^2\zmt>Z>&&£*i'fr**Mzm<5 
[0 0 14] !S*^3trBa*5 5BS[fiSnfc^^H-S<5 

y h Sr#l 9 5 ^ t , 
[0 0 15] W*3S4^B8fc5*fi$n*i^^M2:»^ 

[0 0 16] W*3S5^B8fc5aJcftSnfc^*yWc»<3 

[0 0 17] »*3fi6fcHfc58cftSttfc^*/^»<3 

««B*»b«)i»-J-w<-MaiJ (AND tff$&£gtfEi5 

[0 0 18] 8f*3S7^BSto5eScftStLfc-x^/McS<5 
<p^/u— y^^^fett. l«*^4fS«c^^-> ? ^^h 

IS) ffif«Sra»t*5ri:^?j*5. 

[0019] w*3S8KBito5akfisnfc^*/wcs<5 ^ 
< ^-^^^^m-±. t***iE*^— s^^f* 

SrS"J9 ^t^JST'fcot, ^ — ~7<D'Pt$L < £ tflTA 
K\ i-yxyh^/u-^KJftSftfcilft^SSS* 

[0 0 2 0] |f*3EB9JcBa^sa[a*ix^i^^/M^£<5 
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oai— ^ai^MctlOaTSWE^yy^, S 

<z>:r.— M£#J9 at5:tH45, 

[0 0 2 3] l**tgi 2KHfr5&fi£ftfc**'i'Kft 

x^xyhS:SRt5:i:^e)45 0 
[0 0 2 4] 3»rBBfcSakA*Jxfc^*^-* 

ft fciRv - fe >-x— ^-C*>5li«c<Oi* ^/u— ^ 3 % 

^if^-^^^yofcftl^^ns^^xy 
h <D%c<D®M&m fc 9 tr^ Lv M^^/u-y^fiJ 93tb 

[0 0 2 5] IS*^1 4^B8*?5efcA$ixfc^^M^ 

§x^xyh^Mt>6:i^ UMBtfflin 
[0 0 2 6] 5H:BBfc5Bfeasnfc^^W^S 

(T)^—^^ ^ h -frimxonz << rft^hmf&^fr* Amis 
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t v ^x-v^xyhS:, it«»T^— KT?*> 

[0 0 2 7] if*«l 6^B8toSafeft$^fc^*/W^« 
v h «:#]?> STSJStfcot, Sl^x-v/xy h£r 

[0 0 2 8] !»3fctll 7tcBlfo5BScft$ixfc^*/H^S 
[0 0 2 9] Sf*3gl 8JrB8to5afeftSnfc^^W^S 

[0 0 3 0] W** 1 9KBfr5Bf^£ftfc**/M£X 
[0 0 3 1 ] ff*«2 oKMfra&ftSixfc^/UcK 
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[0 0 3 2] W**g2 1 t^B8toSBfeftSttfc^*yWrS 

[0 0 3 3] IS*«2 2^Klto5e!cfi:$ttfc^^Wr£ 
[0 0 3 4] 1S*3S2 3fcHto5*fiSnfc^*yUfc* 

[00 3 5] 

ACD1 811, ACD18(7)I§12, 14^b, PS 
TNI 6^)^<^V^<o^(^4 I j^2 8^fcfeo-CP?«:S 
ttSlSo Pfl-^oT, ACD18H PSTN16^5> 

ppKov^ro«««:a»t*5 0 «i*tf. ACDi8ii 
jo ps tni 6ftT?mmi-&&W}i- % ss<—mii'V-—vxfr 

b¥£W&<DmH z F*%:rt%iZ>o ACD18I1 *fc, y 
-f^$^fc-^>-/<-fffiSfJ (DNIS) H-t^^PS 
TN 1 Sfrb^WMftntf^^^ (DID) Wfg^rilb-C 

[00 3 6] P STN1 6^?>gltSl5«fR^b, AC 
D18ttffS:/^ht5. ACD10li5«)S 

4g (hardware) , gtt*:, ^^Sr^tfo te^Pf^ii, 

[oo 3 7] KMsnsnjswettv #^y^ 

^t^5o x-^xynt 0. 0<i:l. 0C0KC9 

i?n^*-e«a*jx* o. oMMtt^ft 

SrWO axbn^o 

[0 0 3 8] &i±&*^y\zM'tZ>&=.---i?=>'b<DX 
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n, ifotD^—i?^^ hij:^^/H/^T^^l:ojxT 

^ry^h^ns. i?* v hoy * ^^^T-v^ 

£n£ G 

[0 0 3 9] !ftl^^n^^*CTT-il, 

(DWJk (CTxIi, 1, 2, m) /5^i?)tl5 0 (1) <o 
^C0^a^*t^^Mf«H4^^Tfo^ o (2) l*2# 
(O) hMf*fte/^< fc^n iSrKflcU -t 

jRlS:tt5ri^*5 ; «««fetf>«tt«: J: ( 9te<-T 
[0 0 4 0] MW. m*W<ni£**4-7<Dtzib\zi<DiB 

ei 2) ic^ot. mm 

[00 4 1 ] «-tt*^-T :r<Ofc»K3t#£ft53i— v?rc 

ifcVMi* 7^-—^ v^^h /*y-5r— (fors 

e management packages) frbMMh fen<5o fflx. 

[0 0 4 2] IZJJWJL^t 9C0ffifc$tt*V^^s/7«ffl 

<Dfrtb<D=-— hSrlftJS'J-r^fc^lc:, CPUl 7li 
a^r^t; CPUl 7{i, »fcSH4v^^S' 

mn-rz>o «tna>fe, cpunii ^tDti&fjyiz 

-v^xyhilRtS, -tix^b, CPUl 7(1, ^<£> 

ffitt («ft=l) SrWDUST* x-^xyhy * b±\Z 
^*vKDfc*^#JDS-C^b5LSrf=flt5o CP 

[0 0 4 3] C 0>3MI<E>*§*£ lx, ^^why 
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[0 0 4 4] ±E^^Dir^^t><o^(7)^i|?i^i S: t 

tc>PtbTPt— T-fc^o i~ft:bfe. ^-i/^ v Mlfc*:— 
o^tt^^/l:^ LTI- u-<yu<^ff|gt£^4-x. fen 

-So 

[0 0 4 5] -^rcoJi, ^r<D^n-fe^Ji, ^— v^vhco 
^*/U35S^T^tt*^>r^fcfco-C&¥^E*n5 

[0 0 4 6] *-*>W0 3Ttt. ^yi — -fcotLtxon* 

[0 0 4 7] »ZK7?»9aT^iStW4ttV^<0^0*S 
^■f-BtF^coS^^flf ^?<DZ>t~o<DR&Xib 

[00 48] I^d— t<< >-7<n—'D<Di&<Df&%.tj:R& 

< 0 fi<*pfenfcr-7>-f+^ft«SrffifflbT, rn 

y^9^i J*<D^— *J=>'b<DWr3t£ti1t9kk%im 

(supervisor) oa*2 0ll:^T$W o flfttS 
^^n^S^Sr (ENTER*-Srffiflt5^tli:±o 
T) flkBU CPUl 7l«^S^i^V^TlZ^ 

-v^^^hSrfyyaT^o enters 

^$ns»v>S:^H-r5 0 
[0 0 4 9] l^x-v'xyh^tt^^/i:?']^ 

xfen^t. ia 2 o^s^ti^. ^^nox-^x 
^ h mm=2) <Dffl9 2zx<nmmb\^x&.m£inZo 
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^#J9S-Cbix5«*5o # K *5 it 0 
3) idS'J^STbn^o 

[0 0 5 0] B3I4, S^Sft*^>T^OPfS:/U— t^-< 

*^n^i®:o4^ns, — *\ m^mm^^-7 
3 2 hfcoft*sna. 

[00 5 1] ^£*t5J: fW^-^so, 3 
2a>bStt®feft£W4/i'— t 1 .* ^^fy-\y^<7 V rf V 3 

y^f^^y/hse, 4 0— OA^i: bT^-^btv 
So /^f^^7^3 4, 4 2(1, PS TNI 6^ 

5o y-f g»-?-W<— OgiJ (AND 

tt*U *V -^a- S ft fc-J- >-^<— IStS«Ji^— tr>^ (DN I S) gfev ^ 
«a»rt8B^ir/u(PID)flM8. *VM44»«a»i/^-^ 
Xa&^Zfrtzff'7*fl'Y (default) ^6>«fc3e*ftS« 

f4, 4fc. ^ h^y^^-lWCT I t^/<-3 8 
J4»e>#fejx5. 7^11^3^44, 4 6i4tt**-f 

[0 0 5 2] 7/^-^3^4 4, 4 6 14, 0 <£>P#H 

H4, Mtiaoti^fts^ mm*. 

47) SrftJltSfcfcKSIIirfyyy h 5 4 (04) 

[0 0 5 3] SmTr-^y^ b 5 4tt*Pf*^b^K* 
Six5««0«tB^tt*So §i7fy^h5 4ll 

h 5 4 0*W«»«B^ ±o-C»tt*ixfce» 

[0 0 5 4] gSbr^v-^v M4. /i— T^v^lffR 

(«X.tf, /I — 1^7*) <h§fi)77y^hWoT 
•> 3 y56 s 5 8. 6 OtC/U— h-T^o -5tt, tt* 

#47 b gS^T^^V h ^ J: o XM£> bftfcte^lf $8 
14. 7/y^—>3y5 6, 5 8, 6 0— CQA*£LT 
^*Libft£o ^^147/^-^3^5 6, 
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5 8. 6 0— BBii<5ttbft3 0 

[0 0 5 5] 7/^-^/3^5 6, 5 8, 6 014, P£ 

6 2, 6 4. 6 6teT7V >T— a ^5 6. 5 8, 6 0 

#J*Li4, — o<7)tt»^>f /tt«»WJr*9»fcn5, - 

^v/ 3 yfU^^!)7F6 2, 6 4, 6 6 f4^£ig=S 

[0 0 5 6] 7/y^3>f^^!i/h6 2, 6 
4, 6 6^5>> W4tt*^-f /^tSo-C, ^^/Wl/-f 
^ y^^a- yus 2— /u— h £ft£> 0 ^^wu-f-f 

v^^a— ;u5 2^-e, m^i±^4y<Dtzibcom— 

ofWBttfc^SJK— o*Jffi^T*43i-^*^h2 2, 
2 4, 2 6^«9ST6ixS 0 

[0 0 5 7] v 5 ^^ h3SWi-*Dx:T, ^^r/wu— r 
^y^^a-/i/5 2ttA^fc*^^^fr?Ufc*SJ$ 

20 2(4, ^f^^IM:i«7/y ^->3 y 5 
6, 5 8, 6 0^b^*«^£<5V^r»— ^VM4^~<D 

[0 0 5 8] fcU ^-> J xyh 2 2, 2 4, 2 6 jW 

-> ? xyh 2 2, 2 4, 2 6(4, ftfcft < 

[0 0 5 9] fcU tt^^^/Wfcft^-U^/l/Ox 
J0 -S;*yF *R=1) 2 2, 2 4, 2 6^] 

m^mx^^m^, ^<Dm, ^^wu-r^y^y^. 

GOT*, ^^WU-r^y^v'^-zi/S 2it 

— ^ y^v;a-/u5 2f4. 4?t, #n?*s#*>tfM"e 

@^5tw6-C{4, ^^-r^y^^a^5 2 
40 J4f¥£r^~<£> (j&^{4, J:t)SbV>) V-</K^^i— 

[0 0 6 0] i*^fiJfflprtB^ftD. W 5 #tff?iJi:A6 
S^i^v^ «MR»3W*t>«v^) ^-^yMI 

50 cofc^cD^^ott^ti^^^. ^xy M4*J^ 
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O fl 
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9. 1 rene 
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10. Jack 
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0.6 


11. Kel ly 


0.5 
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0.0 
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1 2. Larry 


0.8 
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0.0 
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1 3. Mon lea 


0.7 
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0.6 


0.8 


U.Ned 


0.6 


0.7 


0.6 


0.9 


15. 01 Iver 


0.6 


0.6 


0.6 


0.0 


16. Paul 


0.8 


0.0 


0.6 


0.9 


17. Quent In 


0.0 


0.7 


0.9 


0.7 


18. Ruth 


0.7 


0.6 


0.8 


0.8 


19. Sam 


0.5 


0.0 


0.0 


0.5 


20. Theresa 


0.7 


0.7 


0. 0 


0.5 


21. George 


0.7 


0.6 


0. 7 


0.6 


22. Violet 


0.8 


0.7 


0. 6 


0.0 


23. Walt 


0.8 


0.5 


0.9 


0.7 


24. Zoe 


0.6 


0.6 


0.9 


0.9 


25. Yvonne 


0.6 


0.0 


0. 6 
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26. Bob 


0.5 


0.5 
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0.6 


27. Alfred 


0.6 


0.9 
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28. Betty 


0.8 


0.8 


0.8 
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29. Carl 


0.6 


0.9 


0.6 
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40. Nancy 


0.0 


0.5 


0.9 


oTo 


41. Cscar 


0.6 


0.6 
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0.8 


42. Patty 


0.6 


0.0 


0.9 


0.0 


43. Robin 


0.5 


0.8 


0.7 


0.8 


44. Sarah 


0.7 


0.5 
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0.5 


45. Tom 


0.5 
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0.7 


0.8 


46. Dave 


0.0 


0.5 


0.5 
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(10) 



mm 2000-307735 
18 



77U<r-5/3>1 



>a>4 
x-i l/x>h 



3Claire 0.9 

30 Donna 0.9 
36Julle 0.9 
37 Kim 0.9 

4 Doug 0.8 

5 El izabeth 0.8 

6 Frank 0.8 
8 Harry 0.8 

12 Larry O.B 
IS Paul O.B 

22 Violet 0.8 

23 Walt 0.8 

28 Betty 0.8 

31 Erwln 0.8 

32 Frances 0.8 
2 Bill 0.7 

13 Monica 0.7 

18 Ruth 0.7 

20 Theresa 0.7 

21 George 0.7 

33 0*an 0. 7 

34 Harris 0.7 
3BLuke 0.7 

I Amy 0. 6 
10 Jack 0.8 

14 Ned 0.8 

15 Oliver 0.8 

24 Zoe 0.8 

25 Yvonne 0.6 

25 Yvonne 0.6 
27 Alfred 0.6 

29 Carl 0.6 
4! Oscar 0.6 

42 Patty 0.5 

7 Gal I 0.5 

II Kelly 0.5 

19 Sam 0.5 

26 Bob 0.5 

35 Ivan 0.5 

43 Robin 0.5 
4S Tom 0.5 



I Amy 0.9 

II KeUy 0.9 

27 Alfred 0.9 

29 Carl 0.9 

30 Donna 0.9 

33 Qwan 0.9 

36 Julie 0.9 

39 Mike 0.9 

4 Doug 0.6 

9 J rene 0.6 
24 Zoe O.B 

28 Betty 0.8 
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